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I . iSearch Installation

1.1 Uninstall old version (Skip if none)

If you have previously installed an old version of iSearch, please make
sure the program has been exited before you start the installation. A running
program can not be completely uninstalled. Program uninstall shortcuts:
‘Windows’+X’, select Apps & features(F), find the old version of iSearch in it

and uninstall it.

Apps and Features

Jask Manager

File Explorer
Search

Run

Shut down or sign out

Figure 1.1 Shortcuts interface

‘ @ Home Apps & features |

| [ Find a setting |

Apps & features {

Optional features

Apps & features

App e

Default apps Search, sort, and filter by drive. If you would like 1o uninstall or
move an app, select it from the list.

,
e ‘

1 Apps for websites

SurL by: Name Filter by: All drives ~
o= Video playback 43 apps found
. iSearch v3.1.10 210 M8
Z Startup 107247202

iserviceTool-ll vi315 B
71204202
| E Keil pVisiond

Microsoft NET DK 5.0.100 (x64) from Visual._. 180 KB
IS 25/2020

| RGR Microsoft ASP.INET MVC 2 - Visual Studio 2010, 225 MB
i 212010

Figure 1.2 Apps & features interface
Or open the “Start menu” and select “Setting”, then select “Apps”, it also

can enter the mentioned interface in Figure 1.2.
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Figure 1.3 Start menu interface
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Update & Security
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Figure 1.4 Windows setting interface

1.2 Installation

Please right-click the installation package to run as administrator!
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3\ Setup - iSearch -

License Agreement

Please read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End-User License Agreement

NOTICE TO USER::

Please read this contract carefully. by using all or any
portion of the software you accept all the terms and conditions
of thiz agreement, including, in particular the limitationz on:
use warranty; liability. you agree that this agreement is
enforceable like any written negotiated agreement signed by wyou.
if you do not agree, do not use this software.

(@) 1 accept the agreement
O 1do not accept the agreement

Figure 1.5 Installation interface

1.3 Path selection

If there are residual files occupying the “iSearch” name folder after the
uninstall of the old version, causing installation problems, you can manually
change the installation path to another folder such as “iSearch3”. (Note: If the

program is uninstalled after exiting, there are usually no residual files)

D\ Setup - iSearch -

Select Destination Location
Where should iSearch be installed?

Setup will install iSearch into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\IDBK\iSearch| Browse...

At least 21.1 MB of free disk space is required.

Figure 1.6 Installation path

1.4 Create start menu folder

The IDBK folder contains all the tools and programs provided by IDBK,

making it easy to be managed and used centrally.
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3\ Setup - 1Search -

Select Start Menu Folder
Where should Setup place the program's shortcuts?

i:' | Setup will create the program's shertcuts in the following Start Menu folder.
—

To continue, click Next. If you would like to select a different folder, click Browse.

Browse...

< Back Cancel

Figure 1.7 Create start menu folder

1.5 Installation completed

If the WinPcap is not installed, the WinPcap driver will be automatically
ticked.

This option will not appear if WinPcap is already present on the computer.

If you need to install the driver manually, the installation package is
located in the software installation directory(default is C:\Program Files
(x86)\IDBK\iSearch\). Uninstalling the driver can refer to the above steps of

uninstalling the software.

3\ Setup - iSearch -

Completing the iSearch Setup
Wizard

Setup has finished installing iSearch on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

[] Launch iSearch

Install WinPcap driver
(If WinPcap has been installed on this machine, please
uninstall other old versions of WinPcap)

Figure 1.8 The installation finish interface without WinPcap driver installed
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3\ Setup - iSearch -

Completing the iSearch Setup
Wizard

Setup has finished installing iSearch on your computer. The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

Launch iSearch

Figure 1.9 The installation finish interface with WinPcap driver installed

> EBfE system (C:) * Program Files (x86) > IDBK > iSearch

~

& Name Date modified Type Size
B Literse ce 304 PV FiiE i
sqldrivers File folder

: O\ iSearch.exe Application

,J libgec_s_dw2-1.dll Application extens...
i . logo.ico con
r j mingwm10.dil Application extens...

1% npptools.dil Application extens...

%] packetdil Application extens...

= qgifddil Application extens...
Personal 1] qicod.dll Application extens...

] ajpega.di Application extens...
g ,j gmng4.dli Application extens...

2] gsglited.dll Application extens...
. j gsvg4.dll Application extens...
® =] QtCored.dll Application extens...
5 [#] qtgad.dil Application extens...

=] OtGuiddll Application extens...

2] gtitf4.dll cation extens...

4 QtNetwork4.dll Application extens...
) =l QtSql4.dil 1/25/2013 2 A Application extens...

[ QtSvg4.dil 10/13/2014 2:2. Application extens...
E) [ atxmiadi 10/13/2014 2:24 PM Application extens...

@ unins000.dat 2/20/2022 3:.04 PM

Q wunins000 /2022 3:04 PM

I (® WinPcap_4_1_3.exe I Application
v o wpcap.an Application extens...

Figure 1.10 Manual driver installation

II. Use of iSearch

2.1 Required preparation before use(Important)

iSearch queries other valid IP device addresses in the same network

segment, but if the computer has a firewall on (e.g. Symantec Endpoint
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Protection, Windows Defender), these software will prevent iSearch from
searching the LAN, resulting in iSearch not being able to find other IPs. If the
computer has Symantec Endpoint Protection, Windows Defenders is replaced
and only Symantec’s firewall can be turned off.

2.1.1 Steps to turn off Windows Defender’s firewall as follow:

In the status bar in the lower right corner, find the “Windows Security” icon
and double-click it to enter the main page. On the main page, select “Firewall &
network protection”, then turn off the firewall for “Domain network”, “Private
network” and “Public network” in this sub-page in turn. If you need to restart all
the firewalls, please click “Restore firewalls to default” at the bottom of the

sub-page.

. . 209PM
S AP S B

Figure 2.1 Windows Security

Windows Security

e
“ Firewall & netwgqrk protection

Who and what can access your nptpvorks

A Home

O Virus & threat protection Domain network 1
2 Account protection rewall is on.

| ) Firewall & network protection

— 8 Private network (active'
App & browser control

irewall is on.

Device security

3 Public network

a8
@  Device performance & health
Y Firewall is on

Family options

Allow an app through firewall

Network and Internet troubleshooter
Firewall notification settings

Advanced settings

I Restore firewalls to default I 2

Figure 2.2 Firewall & network protection

Socamont
Z| des Touches www.socamont.com Tel. 0243010117

9 rue des fréres Lumiére socamont@socamont.com
53000 LAVAL Copyright © Socamont Industries. Tous droits réservés. Photos non contractuelles. Derniére mise a jour du document : Octobre 2022.




connexion

Windows Security

&
Domain network
- Networks at a workplace that are joined to a domain.
™ Home
O Virus & threat protection Active domain networks
8 Account protection Not connected

l {4 Firewall & network protection

D3 App & browser control Microsoft Defender Firewall

Device security Helps protect your device while on a domain networ

Device performance & health

@D o

» @ Db

Family options

Incoming connections

Prevents incoming connections when on a domain network

D Blocks all incoming connections, including those in the list of allowed
apps.

Figure 2.3 Turn off a firewall

ttings that you have configured for all

Restore

=1+

Figure 2.4 Restart all the firewalls(enter as per step “2” marked of Figure
2.2)

2.2 Main interface

Start iSearch, you will enter the language select interface, as the following

picture:

Figure 2.5 Language selection interface
Select a language, such as English, then enter the iSearch main interface
after confirmation. The upper area shows the function options, and the middle
of the interface shows the information that has been searched for. By clicking
“Serial Number”, “MAC Address”, “IP Address”, “Hardware Version”, “Soft

-7-
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Version”, it can sort all items.

@ isearch iR
L EJ Search Set C fefresh

Serial Number MAC Address 1P Address Hardware Version Soft Version

EASTI0A0BO00001 30-89-69-01-00-05

EADLS-V100 1G-PE-1D33

teu_deCharges 1.0, 5-10-73Te

Figure 2.6 iSearch main interface
2.3 Update to get information

Click the “Refresh” button to update the main interface with relevant
information, such as serial number, MAC address, IP address and other
information. If there is no result in the interface after refreshing, please check
whether the firewall is automatically restarted if it was closed before. (The
steps to close the firewall are described in detail in the 2.1 “Required
preparation before use”)

“Search Set” is UDP search (default ARP search can already cope with
most cases), you need to set the corresponding network segment, such as
192.168.1.1-192.168.1.254. And you can add some devices that are not found
by ARP search.

EJ Search set
C IP Segment: Soft Version
< Begin IP End IP s 0.0, 5-10—¢73cTe
add
iG-PE-V2
clear
TRO1508

Figure 2.7 Search set and refresh
2.4 Network configuration

Right-click on an IP device in the interface, select “Configure Network”

-8 -
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from the secondary menu.

w — 0O X

:E:] Search Set C Refresh

IP Address Hardware Version Soft Version
. 168. 163. 163 tou_deCharger N —10—g73cTc
I@' Configure NetWork
E1
. 168. 163. 238 mapLsya0 | o Factory Reset S
@ WEB browsing
188 1R2 1n7T P s Rl

Figure 2.8 Right-click IP address in SNMP to enter configuration interface
@ Configure Network x

192, 168, 163, 163
20-89-909-0h-c5-34

® Use dynanic distribution of IP addres

Use the following fixed IFP address

IP Address:
Subnet Nask:

Gateway:
Cancel ()

Figure 2.9 Configure network interface

Address related setting: set parameters such as IP address, subnet mask
and gateway.

When you use it for the first time, please preset the values of IP address
first, click “OK” button after setting, then you can finish the setting of each
parameter.

When click “Use dynamic distribution of IP address”, all parameters of the
IP address will be obtained directly by the system.

If you want to set your computer to a static IP address, please find
“‘Network & Internet” icon in the status bar at the bottom right corner, right-click
to enter “Status” interface. The content shown above is the network currently in

use. Click “Change adaptor options”, double-click the network in use. Click
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“Properties” then double-click “Internet protocol version 4 (TCP/IPv4)” item. If
you need to change to IPv6, double-click “Internet protocol version 6
(TCP/IPv6)”. Select “Use the following IP address” and enter the
corresponding content to set the static IP address, confirm after fill in the
information, so the setting is complete.

If you want to set your computer to a dynamic IP address, operate same
as aforementioned and select “Obtain IP address automatically” in the same

place to achieve a dynamic IP address.

323 PM
Hip e 2/20/2022 E

Figure 2.10 Network & Internet

&« Settings
e Ethernet
Find a setting > I H ] eastups.com
Connected
Network & Internet
B Status

Related settings
2 Wit Change adapter options

Change advanced sharing options

I %1 Ethernet

Network and Sharing Center
Dial-up
Windows Firewall

°® VPN

@ Get help

& Give feedback

&= Airplane mode
&5 Mobile hotspot

& Proxy

Figure 2.11 Network status
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‘& Network Connections

Enabled

Aware Virtual
WLAN
Not connected

LA 2

TA
A

6 items

i ] X
4 & > Control Panel > Network and Internet > Network Connections v | O P
Organize » - m @

VMware Netwark Adapter VMnet2

Ethernet Adapter ...

Qualcomm Atheros AR956x Wirel...

Network cable unplugged
ndows Adapter V9

VMware Network Adapter VMnet8
Enabled

are Virtual Ethernet Adapter ...

LAKR
eastups.com
Realtek PCle FE Family Controller

work cable unplugged
Sangfor SSL VPN CS Support Syst...

= =

General

Connection
TP Connectivity:
1PV Connectivity

Internet

No network access

|

Figure 2.12 Change adaptor options page

§ Internet HMYERTS 4 (TCP/IPv4) Properties

Networking  Sharing General Ajternate Configuration

Cornect usng
& Realek PCle FE Famiy Controler

You can get [P settings assignad automaticaly if your netwark supports
this capabiity. Otherwase, you need to ask your network administrator
for the appropriate IP settings.

Media State: Enabled i Configure S Obtan an IP address automaticaly
Duration: 01:38:12 | This connection uses the following items. S 0 e Felloing P ckienss 3
Speed: 100.0 Mbps S ey =
Details... & 5 VMware Bridge Protocol -
¥ P Mcrosoh PRI IHHTEMNAE
¥ GoS SHERHEHER = = —
¥ g Intemet hRRE 4 (TCP/Pv4)
Aty L 1 Mcrosoht PEEEESE S xS H .-
I ¥ 3 Microsch LLDP thsARENE R 2 v @) Obtain DNS server address automatically
e - o < > ") Use the folowing DNS server sddresses:
B 527,281,911 4,488,218,561 instal Properies
|
Descrption
2 37 Yo VA -
®rroperties | Epnisable Diagnose JESEMith i ntemet iy« DI RRLATIISFES

ot BT ETERHEE SRRl DliE -

0K Cancel

Figure 2.13 Dynamic IP and static IP setting

2.5 Factory parameter setting

Right-click on an IP device in the screen and select “Restore Factory
Settings” from the secondary menu. Enter the login interface.
Account: admin

Password: idbksoft

'3\ Log In

Log In

TserName: || ‘

FazzsWD: | ‘

OF Chai t.
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Figure 2.14 Log in interface
Here you can restore the device to its factory settings and also change the

password (the initial password is idbksoft)

'3\ Factory Setting X

Current Ip 192,168, 163. 163

Current Mac 30-89-99-9%b—c5-34

Reztore Default Settings
|:| Eestore Factory Settlnss

Verfiy Password:

Modify iZearch Pazsword
[ ] alter Password

Initial Password:

New Password:
Vertifv Password:

UK Exit DE Exit

Figure 2.15 Restore factory settings
2.6 Web browsing

Double left-click on a searched item to go to the corresponding SNMP
card monitoring web page, or right-click on an item and select “WEB

browsing”.

N U IR

[E] Search Set ( Refresh

IP Address Hardware Version Soft Version

3,163, 163 tou_deChaxmar 0.0, 5-10-gT3cTc

@ Configure NetWork

5163, 258 E4DLS-v (& Factory Reset iG-PE-¥2
@ WEB browsing

1,163, 107 rasoherzv

Figure 2.16 WEB browsing
As shown in the figure below, the corresponding web login interface will
pop up, enter the correct user name and password to enter the corresponding

monitoring web interface.
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UserName

Password

input Rectifier Inverter Load

6 admin Log Out > 15:44:11 2022002720

2.7 About

Click on the down arrow symbol in the upper right corner of the title bar

and select “About” to view software information.

O, About X

Set Eefresh
¥3, 1. 10020210427) Soft Vefsifin
Copyright(C) 2014-2018 o

Guangdong IDBE seoftware technology Inc.
411 Rights Reserved

Figure 2.17 About

IMI. iSearch FAQs

3.1 Search no result

a) Check whether the firewall is turned off (refer to page 5 for details:

2.1 “Required preparation before use”)
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b) Check whether the Winpcap driver is successfully installed and
consider reinstalling it (refer to page 4 for details: 1.5 “Installation
completed”)

c) Use the command line for packet capture.
i.  Run CMD (Command Prompt) as administrator

i.  Type and enter: sc config npf start=auto

ii.  Type and enter: net start npf

iv. Restart iSearch
If there is a search bar as shown in the figure, then type CMD as shown,
run as administrator. If not, you can right-click the status bar at the bottom of

the desktop and select “Search (H)” to add the search bar inside.

Al Apps  Document

Best match

' _| Command Prompt
App
Apps
Command Prompt
| Developer Command Prompt for VS App
2019

% Git CMD (Deprecated)
“ommand Prompt
Search the web

L CMD - e

Figure 3.1 Search CMD, run as administrator
You can also find the “Command Prompt” under “Windows System” by
selecting the letter index “W” in the Start menu, right-click “More” and select

“Run as administrator”.
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¥ Administrator: Command Prompt

Figure 3.2 Execution effect picture

3.2 Set your computer network to static or dynamic IP address

Refer to page 9 for details: 2.4 “Network configuration”
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